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Wastewater Pump Station 
Renewal 
Banksia Avenue, Noosa Heads 

About this project 
Unitywater is upgrading an existing pump station in your area to 
improve efficiency and support the ongoing performance of the 
wastewater network. These essential works will help ensure wastewater 
services continue to operate safely and reliably for the local community. 

Why we are doing it 
The Banksia Avenue pump station is a key part of the wastewater 
network serving homes and businesses in the Noosa area.  

After nearly 30 years of operation, the pump station is being upgraded 
to renew key components and enhance performance.  

What we are doing 
• Removing minimal vegetation, including some trees within the 

pump station site, to safely access the area and install new 
infrastructure. 

• Constructing a new enclosure to house modern electrical 
equipment with increased capacity. The new switchroom will be 
painted to blend in with its surroundings. 

• Installing new, larger pumps to improve reliability.  
• Installing new internal support equipment, including guide rails and 

pump pedestals, to improve safety and performance. 
• Upgrading access points and safety features, including fall 

protection within the pump station. 
• Installing improved seals around access lids to support long-term 

odour management. 
• Restoring disturbed areas, including new landscaping in front of 

the road verge, once construction is complete. 
 
 
 
 
 

  
Project reference 
IF011400 

Contact the project team 
Amanda Marshall Smith 
Dormway Stakeholder Engagement 
Manager 
0419 327 033 
 

Other enquiries 

Contact Unitywater: 
1300 086 489 
unitywater.com 
customer.service@unitywater.com 

 

 

 

 

 

Thank you for your patience and 
understanding during this essential 

work. 
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