
DO – Approved (appropriate) uses DON’T  – Unapproved uses

Class A+ recycled water is suitable 
for the following uses:

Gardens

Toilet flushing

Outdoor hosing and washdown

Open space irrigation

Irrigation of human food crops

Washing animals (except pigs)

Stock watering

Industrial purposes

Water features and fountains

Class A+ recycled water is NOT suitable 
for the following uses:

Drinking (humans and pigs)

Cooking or other kitchen purposes

 Personal washing, such as baths, showers, 
bidets and hand basins

Washing clothes

Indoor household cleaning

Filling of swimming pools or spas

 Recreation activities involving water contact 
 (e.g. children playing under sprinklers)

 Filling or topping up of non-drinking water 
tanks

Approved uses for Class A+ recycled water
This table lists approved uses for Class A+ recycled water. Appropriate precautions must be taken at the point of use. 
A list of appropriate precautions can be found on the following page.

What is Class A+ recycled water?
 For domestic users in some estates in the South Caboolture and Morayfield areas, Class A+ recycled water is 
supplied via dual reticulation.

 Dual reticulation is when a property has two sets of pipes: one for drinking water and one for recycled water. 
Recycled water pipes are coloured purple.

 Class A+ recycled water can be used for garden irrigation, outdoor wash down, washing down vehicles and cleaning 
equipment. For a comprehensive list of approved uses, please refer to the table below.

 If your house is fitted with dual reticulation pipes as described above, you may be able to connect to the Class A+ 
recycled water supply. 

 For easy identification, the Class A+ recycled water network is coloured purple. This includes water mains, meters,  
pipes, taps and hoses. 

 If your property is fitted with these pipes and you would like to connect to the Class A+ water supply, contact our 
Customer Service Centre on 1300 0 UNITY (1300 086 489) and our Customer Service Officers will advise whether you 
are able to do so.
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Need  
more help?

call us on 1300 086 489
8am- 5pm weekdays

email us at 
unitywater.com/contact

visit us at 
unitywater.com
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Is recycled water safe?
 When used correctly, recycled water is safe for all approved uses. Appropriate precautions must be considered 
when using recycled water.

  Unitywater’s recycled water is produced and monitored to meet stringent quality guidelines set by the State 
Government.

  Class A+ recycled water is treated to a very high standard and is suitable for a wide range of uses, as detailed in 
the table above.

Precautions for safe use 
Follow the Dos and Don’ts listed in the table above.

  Wash your hands with soap and drinking water before eating, drinking or smoking.

   If you have customers, friends or visitors over, let them know of the precautions when using recycled 
water (i.e. the items on this sheet).

  Always ensure that recycled water fixtures (taps & pipes) are coloured purple and labelled with “recycled 
water”, “non-potable” or “not for drinking” signs.

Environmental considerations
 Restrict the amount of water used to avoid ponding, and minimise runoff into waterways.

 Like our drinking water supplies, recycled water is a precious resource - please use it wisely.

First aid measures
  If you accidentally drink recycled water and experience any symptoms such as vomiting and diarrhoea, please 

seek medical advice.
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