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LETTER TO OUR HONOURABLE MINISTER

o
Unitywater

Serving you today,
investing in tomorrow.

The Honourable Mark McArdle MP
Minister for Energy and Water Supply
Level 13, Mineral House

Brisbane QLD 4000

Dear Minister

Head Office:

Ground Floor, 33 King Street
Caboolture QLD 4510

Mailing Address:

PO Box 953, Caboolture QLD 4510
1300 0 UNITY (1300 086 489)
www.unitywater.com

ABN: 89 791 717 472

| am pleased to present the Annual Report 2013-14 and financial statements for Unitywater.

| certify that this Annual Report complies with:

e the prescribed requirements of the Financial Accountability Act 2009 and the Financial

and Performance Management Standard 2009, and

e the detailed requirements set out in the Annual report requirements for Queensland

Government agencies.

A checklist outlining the annual reporting requirements can be found on page 30 of this annual

report or accessed at www.unitywater.com

Yours sincerely

im Soorley é

Chairman

2 September 2014
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Unitywater is a statutory authority that services the Moreton Bay, Sunshine Coast and
Noosa local authority areas on behalf of its citizens. It is governed by an independent
board. Councils do not have control or direction over day to day operations.

1ISO 9001 Quality Management and
ISO 14001 Environmental Management.




ABOUT US

Unitywater is a statutory authority,
formed on 1 July 2010 under the
South East Queensland Water
(Distribution and Retail Restructuring)
Act 2009. We strive to provide high
quality water and sewerage services
to the Moreton Bay, Sunshine Coast
and Noosa local authority areas, on
behalf of their citizens. Our key focus
is delivering outstanding customer
service and innovative leadership

as one of Australia’s most forward
thinking water authorities based in
one of our country’s most attractive
and fast growing regions.

Unitywater is governed by an
independent Board and has a
Participation Agreement with the
Moreton Bay and Sunshine Coast
regional councils and Noosa Shire
Council. We work very closely

with all of our stakeholders to
ensure strong communication for
mutual understanding and benefit.
The positive results of continued
market research indicate that our
communities are increasingly aware
of, and satisfied with our services and
our commitment to the community.

On behalf of our communities
Unitywater works 24 hours a day,
seven days a week and we:

H maintain and supply drinking
quality water to homes, businesses
and public areas

m collect, treat and dispose of
sewage

B produce and provide recycled
water to residential and commercial
customers and community groups

B manage trade waste from our
business and industrial customers

® build, manage, operate and
maintain our water supply and
sewerage infrastructure, including
recycled water assets

H provide around the clock response
to water, recycled water and
sewerage emergencies

B manage customer and stakeholder
enquiries

B issue and manage water supply,
recycled water and sewerage
accounts

H provide returns to our participating
councils

m provide responsive 24/7 incident,
media and public information to
ensure that our communities are
prepared, informed and supported
as needed.

We are guided in delivering industry
leading operations by a strong vision,
a clear purpose and well defined
values.

Our vision

To be a sustainable, industry-leading
community and customer-oriented
water and allied services business.

Our purpose

To deliver water to customers and
to collect, transport and treat their
sewage.

Our values

Reliability

We mean and do what we say:
consistently, professionally, in a timely
manner.

Safety

We think, walk and talk safety every
day and have the systems and
processes in place to protect us, our
customers, the community and the
environment from our activities.

Honesty and integrity

The work we do is always and only in
the best interests of our customers,
stakeholders, community and the
environment.

Efficiency

We don’t waste time, money or effort,
because we have the right people in
the right place, getting it right the first
time.

One team

No one succeeds at the expense or
exclusion of others, and we are proud
of our collective success.

Innovation
We seek new ways of doing things
better.

Key facts for 2013-2014

m $3.1 billion of infrastructure assets
operated and maintained

m $166.3 million invested in
critical water and sewerage
infrastructure

m A population of approximately
750,000 across 5223 square
kilometres supplied with water and
sewerage services

B 6222 new water and sewerage
connections added to our network

® 161,121 phone enquiries answered
by our Customer Contact Centre.



ABOUT US Cont.

Water infrastructure

Water Quantity of water Water mains
connections (No.) supplied* (ML) pipes (km)
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*The quantity of water supplied varies from year to year dependent on
the annual rainfall received. More water is supplied in drier years.

Sewerage infrastructure

Sewerage Quantity of sewage  Sewer mains
connections (No.) treated**(ML) pipes (km)
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Water pump
stations (No.)
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** Includes discharge, bypass, overflows and other. Significant rainfall adds to the quantity of sewage treated.
The reduction in sewage treated in 2013-14 reflects the very low rainfall compared to previous years.

Recycled water 2013-14

Quantity of recycled water supplied 2016 ML
Recycled water mains pipes 96 km
Recycled water plants 2

Water reservoirs
in service (No.)
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MESSAGE FROM THE CHAIRMAN AND CEO

We are pleased to present
Unitywater’s Annual Report for
2013-14. This report provides

a summary of our operational
performance and corporate
governance, and includes an audited
financial report. Building on the review
of the recent 2013-18 Corporate
Strategic Plan, we continue our
journey to achieve extraordinary
performance by focussing on our
strategic priorities to enhance
customer value, improve sustainability
and pursue efficiency.

As reflected in this report, our
activities during the financial year
focused on reducing costs, delivering
safe and reliable drinking water,
treating sewage to strict environmental
standards and delivering essential
projects.

We’ve worked hard to maintain our
operating expenditure for

2013-14 which has increased by

2.3 percent on 2012-13 operating
expenditure. This increase is despite
inflation of 3.2 percent, general wage
increases and growth in customer
numbers.

Pricing reform

Ouir critical focuses for the year were
giving customers greater ability to
influence the variable component

of their account, and delivering
efficient services. We implemented

a harmonised tariff structure for all
volumetric prices and standardised
the number of water tiers across the
region, also introducing a capped
volumetric sewerage price. This
altered the variable component of
an account, giving customers more
“hands-on control” of their bill so that
those who use less water will pay
less.

We also reduced our fixed access
charges by $102 and $52 for
customers in residential stand-alone
houses in the Moreton Bay and
Sunshine Coast regions, respectively.

The new pricing structure was

also introduced for not-for-profit
community and sporting groups, and
vacant residential lots. Based on
historical usage patterns, 69 percent
of sporting and community groups
and 58 percent of pensioners are now
paying less under this new pricing
approach.

Unitywater was recognised in

the National Water Commission’s
annual National Performance Report
as having one of the smallest
percentage price increases this
financial year compared to other
Australian water utilities. Furthermore,
the Queensland Competition Authority

(QCA) report on price monitoring for
2013-15 determined that Unitywater’s
revenue was likely to under recover
the costs of delivering services by
$39.1 million in 2013-14, which
equates to approximately $140 per
customer.

Providing essential infrastructure

In 2013-14 we invested $166.3
million in water supply and sewerage
infrastructure to support the ongoing
delivery of water and sewerage
services to our current and future
customers.

One of the innovative projects for the
year was to invest in a wetland and
forestation of a 30 hectare site to treat
sewage from the Maleny Sewage
Treatment Plant (STP). The wetlands
and forest will include pedestrian
walkways for the community to enjoy,
as well as creating natural habitats for
fauna and flora. The total project was
constructed at a cost of $17 million,
reducing the cost of a traditional
treatment plant upgrade by $18
million over the life of the plant. We
are proud of our investment in “green
engineering”.

Unitywater also invested

$4.1 million in replacing 17,000 water
meters across the region as part

of its planned asset management
program, ensuring customer meter
reads continue to be accurate

and compliant with the National
Measurement Act and Regulations.



MESSAGE FROM THE CHAIRMAN AND CEO cont.

Working safely

Safety is a priority for Unitywater and
it was pleasing to see that the hard
work being done by all employees
across the business has had a very
positive result. The Lost Time Injury
Frequency Rate (LTIFR) per million
hours worked dropped substantially
in 2013-14 to 1.4, down from 6.8 in
2012-13.

Management and the Board will
continue to ensure that the safety of
our employees remains paramount as
we move towards a zero LTIFR.

The Board, management and staff
have adopted the challenge of also
measuring the Significant Injury
Frequency Rate (SIFR) per million
hours worked, which will provide data
on medical treatment of injuries as a
lead indicator to prevent injuries.

New participant

On 1 January 2014 we welcomed

a third participating council, due

to the re-establishment of Noosa
Shire Council. The Noosa Shire
Council joins the Sunshine Coast and
Moreton Bay regional councils as
participants of Unitywater.

Financial performance

Unitywater made an underlying
profit of $5.9 million after excluding
developer contributions.

We provided a fair and reasonable
return to our participating councils,
totalling $133.0 million, as required
under our Participation Agreement
and borrowing agreements.

In 2013-14 we recorded a cashflow
shortfall of $33.9 million between
cashflows from operations and
investments.

Looking ahead

Looking ahead, significant milestones
for the next financial year include the
extension of our new pricing structure
to retirement villages and the balance
of residential and non-residential
customers (mixed use). We will

also invest in water and sewerage
infrastructure to meet the needs of
future communities while continuing
to maintain customer service
standards.

As we move into our fifth financial
year of operation, we extend a
sincere thank you to Board members,
the Executive Leadership Team and
staff for their ongoing support, efforts
and achievements over the past year.
We commend their dedication and
focus on operational excellence on
behalf of our customers.

%wmé o A

George Theo
Chief Executive Officer
2 September 2014

Jim Soorley
Chairman
2 September 2014



THE YEAR IN REVIEW

Overview

We have reduced our cost to serve
by 13 percent over the past three
years through a range of efficiency
measures, while continuing to
improve service levels. Cost-saving
measures included consolidation of
offices and depots, network control
rooms and laboratory services, an
improved procurement system,
downsizing of inventory and better
fleet management.

Innovative capital projects such

as the newly upgraded Maleny
Sewage Treatment Plant (STP),
which will save an estimated $18
million over the plant’s service life,
further demonstrate Unitywater’s
commitment to keeping costs as low
as possible for our customers.

10

2013-14 key highlights
from our strategic priorities

Enhance customer value

m We harmonised charges for
residential (stand-alone dwellings)
customers, not-for-profit sporting
and community groups and vacant
residential land, giving customers
more control of their accounts via
user-pays pricing

B The National Water Commission
National Performance Report
showed that, compared to
other Australian water utilities,
Unitywater had one of the lowest
price increases during this
financial year

B The Queensland Competition
Authority’s report on price
monitoring for 2013-15 determined
that Unitywater’s revenue was
likely to under-recover the costs of
delivering services by $39.1 million
in 2013-14, which equates to
approximately $140 per customer

m Our customer contact centre was
able to resolve customer queries
during the first call 96 percent of
the time

m We made progress in our
planning to offer customers more
convenient self service channels,
to be implemented in 2014-15.

Improve sustainability

m We supplied our customers
with high quality drinking water
with 99.9 percent compliance
against Australian Drinking Water
Guidelines

We achieved a positive whole-
of-business audit result and
maintained certification against
our ISO 9001 (quality) and 14001
(environmental) standards

We carried out a successful
software trial which resulted in
permanent efficiencies as a part of
our system leakage management
plan that identifies hidden leaks
and reduces the cost of water loss

Our ongoing Sewage Overflow
Abatement Program won the
Queensland Risk Management
Excellence Award for innovation

in minimising wet weather sewage
overflows in the community

Our sewage treatment plants
complied with environmental

regulations and guidelines 98
percent of the time

We continued our Creekside
Greening program to filter
stormwater runoff before it enters
our local rivers and the Moreton
Bay Marine Park

With the help of local volunteers
we planted 3500 seedlings at the
Pine Rivers Wetland Reserve and
Quota Park in Nambour

We launched a Sewage Treatment
Education Centre for community
groups and schools, located at
the Murrumba Downs Sewage
Treatment Plant

We are assisting Australia Zoo
with the feeding of sick and
injured koalas by providing new-
growth gum leaves from mature
eucalyptus trees at Kenilworth
STP. The harvesting is undertaken
on a sustainable basis and the
leaves are donated to the zoo.



THE YEAR IN REVIEW cont.

Develop an operationally excellent
organisation

® We reduced our lost time injury
frequency rate to 1.4, down from
6.8 in the previous year

Lost time injury frequency rate

34.5

<
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]

2010-11 2011-12 201213 2013-14

m We were awarded the Q-Comp
Return to Work Award 2013 for the
Employer Achievement Award for
Rehabilitation and Return to Work
— Small/Medium Employer

® We commenced the integration
of our Geographic Information
System (GIS) and Asset
Management System to provide
our staff with timely access to
asset information for asset creation
and maintenance functions

m By consolidating some of our
northern based teams into a
Northern Corporate Office and
Service Centre and our southern
based teams into a Southern
Service Centre we reduced leasing
costs and improved operating
efficiencies

® Improving business efficiency
and control so that price
impacts to customers can be
limited, continues to be a key
focus for Unitywater as per the
Unitywater Strategy and Annual
Business Plans. Cost to serve
is a key indicator of the efficient
management of infrastructure and
optimisation of business processes
and systems.

Cost to serve ($)*

N
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Note: Annual cost to serve has
been adjusted for inflation
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THE YEAR IN REVIEW cont.

Customer service

Every decision we make at
Unitywater is informed by the desire
to enhance customer value and
reduce our overall cost to serve —
without compromising our high level
of customer service and in many
cases, further improving it.

We continue to meet our customers’
expectations in a number of areas,
providing reliable round the clock
delivery of safe, high quality drinking
water, recycled water and sewerage
services.

We are also highly responsive to
customers and community enquiries
and needs. By improving workforce
planning and enhancing call quality
check processes, our service to
customers via our Customer Service
Centre was further enhanced in
2013-14. For example, our Customer
Service Centre was able to resolve
customer queries during the first

call 96 percent of the time and the
average wait time for general calls
reduced from 38 seconds to 24
seconds.

12

During the year we surveyed a
sample of our customers to ask them
if they would like more convenient
online services. As a result, we are
reviewing and planning additional
technology and innovative options
to provide our customers with 24/7
access to secure and convenient
online services. Unitywater plans
to further enhance the customer
experience by introducing the
following in 2014-15:

m Electronic billing

m Secure online access to customer
account information including
balance and transaction history

H The ability for customers to
change contact details online

® Online payment options, including
convenient and flexible payment
plans

® Online lodgement and payment for
applications.

We also listened to our most
vulnerable customers, those
experiencing financial hardship,
and introduced a number of policy
changes and initiatives in 2013-14
to help make things easier for those
experiencing payment difficulties.

Increased customer advocacy is
proving to be an effective means of
better understanding and resolving
complex customer issues. By
undertaking home visits to customers
facing exceptional circumstances

we have been able to develop more
suitable solutions to address these
payment difficulties.

While Unitywater strives to resolve
all customer issues, some customers
chose to refer their complaints to

the Energy and Water Ombudsman
Queensland (EWOQ). During the
reporting period 122 matters were
referred to EWOQ by customers.
None of these customer complaints
were upheld, with EWOQ ruling that
all complaints had been managed

in accordance with Unitywater’s
documented policies and procedures.

We regularly survey our customers to
gauge overall customer satisfaction
and ensure that we are meeting their
needs. Over the past 12 months our
Customer Satisfaction Index improved
from 6.6 in June 2013 to 6.7 in May
2014.

Customer Satisfaction

6.7

49

2011 2012 2013 2014

Note: Scores show the Customer Satisfaction
Index, out of 10, for “overall satisfaction” in
June of each year. The 2014 figure relates

to the May 2014 customer survey.

We uphold our commitment to
provide water and sewerage services
that meet the standards set out in
our Customer Charter. In addition

to the service standards shown on
the next page, Unitywater ensures
that it supplies water at the required
pressure to meet household needs.



THE YEAR IN REVIEW cont.

Meeting service standards —- WATER

Australian Drinking
Water Guidelines
compliance (%)

Target >98

2010-11 201112 2012-13 2013-14

Drinking water quality
complaints per 1000
connected properties/year

Target <10

[ 35
0.05
| 0.07

2010-11 201112 2012-13 2013-14

Meeting service standards - SEWERAGE

Odour complaints
per 1000 connected
sewerage properties

Target <3

1
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Sewage
treatment plant
compliance (%)

2010-11 201112 2012-13 2013-14

Unplanned water
supply interruptions
per 100 km/year

Target <10

3.4

2010-11 201112 201213 2013-14

Dry weather
sewage overflows
per 100 km of
mains/year

Target <2.2

2010-11 2011-12 2012-13 2013-14

Water main
breaks and leaks
per 100 km/year

Target <25
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Sewer main breaks
and chokes per
100 km/year

Target <40
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THE YEAR IN REVIEW cont.

Environmental sustainability

We strive to manage and maintain
our $3.1 billion water and sewerage
network in the most efficient manner
to ensure it meets compliance and
performance standards, protects
public and environmental health

and has capacity to cater for future
population growth in our region.

Unitywater officially opened the $17
million upgrade to the Maleny Sewage
Treatment Plant (STP) in June 2014.
Its innovative design incorporates

a 30 hectare irrigated forest and
wetlands to trap sediment and recycle
nutrients before treated effluent is
released into local waterways. The
facility has proven to be a popular
venue for community and educational
tours and the local community has
commended its design.

14

The upgrade is an example of “green
engineering” at its best, and as well
as better protecting the environment,
the plant’s groundbreaking design will
save an estimated $18 million over
the plant’s service life. These savings
will help us to meet our commitment
to keep bills as low as possible for our
customers.

In July 2013 Unitywater started
construction of a 6 kilometer

transfer pipeline that will connect

an existing sewerage network

to the Maroochydore STP and

allow the decommissioning of the
Suncoast STP. This $11 million
project was a cost effective and more
environmentally friendly option than
upgrading the Suncoast STP, saving
approximately $20 million. This
project will be completed in the 2014-
15 financial year.



THE YEAR IN REVIEW cont.

Albatross Avenue Reservoir

Construction of a new 9 ML reservoir in Nambour West to ensure a smarter and
more sustainable water network — $2.5 million

Craig’s Hill Reservoir

Construction of a new 5 ML reservoir in Highworth to meet growing demand for
water supply in the area and provide improved water quality — $2 million

Kawana STP

Upgrade works to increase hydraulic capacity through the plant for current needs
due to required diversions and to cater for the increasing population in the area —
$10 million

Coolum Inlet Works and Wetlands

Upgrade works to minimise the frequency of overflows in the network and provide
more reliable operation and control. The wetlands has improved the level of
treatment and quality of water discharged to the Maroochy River — $8 million

Suncoast STP Decommissioning

Construction of a 6 kilometer transfer pipeline to connect an existing sewerage
network to the Maroochydore STP and decommissioning the Suncoast STP — $11
million

Maleny STP Upgrade and
Wetlands

Increased capacity to cater for population growth and improved treatment
benefitting the environment. The wetlands are part of the future Maleny
Community Precinct project, an initiative of the Sunshine Coast Council — $17
million

Investment in water and sewerage

infrastructure ($M)

128.5

m Water Sewerage

Infrastructure asset value ($M) Asset investment per
customer 2013-14 ($)
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Bay Coast

Note: Includes work
in progress
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THE YEAR IN REVIEW cont.

Sustainable operations

It costs Unitywater approximately $10
million a year in electricity to operate
our 18 STPs, 778 sewage pump
stations and 82 water pump stations.
We have developed a Carbon and
Cost Abatement Management

Plan and an Energy Efficiency

and Reduction Initiative in order to
implement a series of innovative
technical and operational efficiencies.
These efforts will also reduce energy
consumption and operating costs and
reduce our carbon footprint.

In January 2014 we introduced an
online automated reporting system
that tracks monthly electricity and
greenhouse gas emissions. Energy
efficiency technology has been
installed and trialled at various sites
across our network, with initial results
delivering energy savings. These
savings are ongoing and help us
provide effective, low cost customer
service.

Other environmental gains are being
achieved through the replacement of
diesel and petrol-powered pool cars
with compact hybrid vehicles. This
initiative is forecast to produce a 60
percent reduction in fuel consumption
and a 40 percent reduction in
greenhouse gas emissions, equivalent
to 11 tonnes of CO? per year.

Our Network Leakage Management
System initiative is effectively
reducing the amount of unbilled
water escaping from Unitywater
infrastructure. A key component is
the trialling of a smart water network
monitoring service which detects and
provides real-time information on
network efficiency, hidden leaks and
bursts.

By increasing our capability to
respond to hidden leaks early we are
ensuring the security of water supply,
increasing the energy efficiency of our
pump stations and helping to keep
costs down for our customers.

Reduction in energy consumption and greenhouse gas emissions

Electricity consumption

Scope 2 GHG emissions

% change % change
°
[
- 2
201112 2012-13 2013-14 2011-12 2012-13 2013-14

We also work alongside other
catchment stakeholders to develop
and deliver improvements to the

way our water cycle is managed.
Unitywater, in partnership with BMT
WBM, Moreton Bay Regional Council
and Bligh Tanner, received the 2014
Australian Water Association Program
Innovation Award for the Moreton Bay
Regional Council’s Total Water Cycle
Management Plan, which was the first
of its kind in South East Queensland.

Our own award winning Sewage
Overflow Abatement Program plays a
critical role in reducing the frequency
and effect of sewage overflows in the
community. A total of $1.5 million was
spent on the program in 2013-14.

Reduction in sewage overflows

1269

544

201112 201213 201314

Note: Wet and dry combined sewage overflows.

Note: Financial year on year comparison. Year on year electricity and GHG emission % changes are due to variations in
numbers of assets, flow rates in catchments and the impact of energy optimisation initiatives.
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THE YEAR IN REVIEW cont.

Community and stakeholder engagement

Unitywater actively engages with our

customers, the communities we serve
and our stakeholders so we can best

meet their needs and expectations.

In addition to regular meetings

with our Community Advisory

Group, in 2013-14 we initiated and
maintained contact with a range of
key stakeholders throughout the
Moreton Bay, Sunshine Coast and
Noosa council areas. These activities
included formal and informal briefings,
presentations and meetings with
representatives from pensioner
groups and other peak bodies, the
development industry, business and
community groups, and local and
state government.

A major focus in 2013-14 was
educating our customers and future
customers about the importance

of sewage treatment for public
health and the environment. Our
environment team increased
awareness of river health by running
a ‘How healthy is your waterway?’
activity stand at the Caboolture
Regional Environment Education
Centre Expo in August 2013.

In November 2013 we rallied

the support of local schools and
industry suppliers to raise $21,500
for international charity WaterAid,

via a World Toilet Day Art Prize.

This money was donated to provide
improved sanitation to communities in
Timor-Leste and Papua New Guinea.
The World Toilet Day Art Prize, which
involved 1,000 Year 7 students
creating masterpieces by decorating

new toilets donated by a local
supplier, received the Sustainable
Education Award at the 2014 Healthy
Waterways Awards.

Unitywater Treatment Plants
Operations Manager, James Castle,
presented the science behind sewage
treatment on Channel 11’s Scope
program, an informative children’s
science television show. The video
has had more than 300 views on
YouTube.

Our environmental team helped Scout
members gain their Waterwise badge,
running activities and question and
answer sessions with local Scout
groups.

We also sponsored the Sunshine
Coast Council’s 2013 Kids in Action
Conference, educating students

from 28 schools through mentoring
sessions and hands-on learning at the
Unitywater Outdoor Environmental
Projects Day at the Maleny
Community Precinct and the Maleny
STP forest and wetland.

In May 2014 Unitywater opened a
Sewage Treatment Plant Education
Centre at Murrumba Downs STP to
educate students and community
groups about the urban water cycle.
In planning the centre, we benefitted
from the ideas, input and feedback
from our Community Advisory Group
and other industry stakeholders. The
education centre offers Moreton Bay
schools and the wider community a
complete program that includes online
resources, classroom lesson plans
and treatment plant tours.

To mark World Turtle Day on 21 May
2014, we worked with the Australia
Zoo Wildlife Hospital to launch a ‘Get
Back to Tap’ campaign. The high
profile initiative challenged primary
school students and the public to
pledge to drink tap water rather than
bottled water, to keep our waterways
cleaner and protect turtles from plastic
pollution. It was widely supported and
very effectively promoted through
innovative social media campaigns
and has helped to forge strong
partnerships with Australia Zoo, the
University of the Sunshine Coast and
the local education sector as well

as environmental and community
groups and the general public. We
are also assisting Australia Zoo

with the feeding of sick and injured
koalas, by providing new-growth gum
leaves from mature eucalyptus trees
at Kenilworth STP. The harvesting is
undertaken on a sustainable basis,
with the leaves provided to the zoo
free of charge.

Unitywater Chief Executive

Officer (CEO) George Theo also
demonstrated leadership in raising
awareness of community issues

as well as funds for the prevention

of domestic violence through his
involvement in Australia’s CEO
Challenge. Events such as the
Unitywater Safety Challenge helped
raise approximately $6,000 for the
cause in 2013-14. Unitywater staff
also participated in a number of
charitable and community fundraising
efforts, giving voluntary time and
donations to many worthwhile causes.
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THE YEAR IN REVIEW cont.

Financial performance

Where our revenue came from 2013-14 (%) What we spent our money on 2013-14 (%)

Percentage of Income from:

m Water access charges (15%)
Water volumetric usage

Percentage of expenses from:
m Capital expenditure on
construction of new infrastructure

charges (27%) (28%)
m Sewerage access charges m Returns to participating councils
(35%) (23%)

m Sewerage volumetric usage
charges (4%)
Trade waste volumetric
usage charges (0.5%)

m Developer contributions
(15%)
Other revenue (4%).

State government bulk water
charges (22%)

B Finance charges on other
borrowings (2%)
Operating expenses (24%)

m  Unitywater’s profit excluding m  $75.7 million in interest payments ~ m Chemicals, materials, insurance

developer contributions was

$5.9 million, compared to a loss
of $13.6 million in 2012-13.
Developer contributions include
cash to fund water and sewerage
infrastructure, and infrastructure
given to Unitywater to manage
and maintain into the future.

Unitywater had a shortfall of $33.9
million in 2013-14 in net cashflows
from operations and investment

in infrastructure. The shortfall

was a $6.2 million improvement
on the cashflow shortfall of

$40.1 million in 2012-13.

For 2013-14 Unitywater will deliver
$133.0 million in total returns

to Moreton Bay and Sunshine
Coast regional councils and
Noosa Shire Council comprising
of tax equivalents, participation
returns and interest payments.

In addition to developer cash
contributions of $43.5 million,
Unitywater borrowed $78.0
million from Queensland Treasury
Corporation in order to fund the
$166.3 million invested in water
and sewerage infrastructure.

were incurred during the year
including $62.4 million for loans
with participating councils.

Unitywater’s financial results for
2013-14 shows an increase in
utility revenue of 8.3 percent.
This reflects: increases of 2.2
percent in water connections;
1.7 percent in sewerage
connections; 11.2 percent in the
bulk water price for Moreton Bay
customers; 15.2 percent in the
bulk water price for Sunshine
Coast customers; and changes
in Unitywater’s tariffs under our
new user-pays pricing structure.

Unitywater’s operating costs
excluding bulk water have
increased by $3.2 million or

2.3 percent, which reflects an
increase in costs associated
with our growing customer
base. Electricity costs increased
by $0.6 million despite
reductions in energy usage.

Increases in the costs of services
provided to Unitywater have
been offset by a reduction

in Unitywater’s salaries and
wages which fell by more

than $1.0 million or 2 percent
despite general increases

in wages during the year.

and plant and fleet costs have
also fallen by nearly $1.0
million, reflecting Unitywater’s
continued focus on gaining
improved cost outcomes through
efficiency improvements,
consolidated procurement
activities and producing
magnesium hydroxide liquid
(MHL) in house. MHL is used
to manage odour and corrosion
in our sewerage network.

Consultants’ costs have also
reduced by $1.2 million as part
of Unitywater’s drive to reduce
the cost to serve our customers.

In 2014-15 Unitywater staff
considering retirement will have
an opportunity to participate

in an ATO-approved early
retirement scheme. This
scheme was announced to
staff on 25 June. The estimated
costs of the scheme of $2.0
million are included in the
2013-14 operating costs.

Unitywater’s interest expenses
have reduced by more than $18.8
million due to the renegotiation

of loan facilities provided by
Queensland Treasury Corporation
and participating councils.

These new facilities provide
Unitywater with security of access
to future funding until 2033.



THE YEAR IN REVIEW cont.

Four year financial summary

Profit ($M)

86.0

68.6
63.7

5.9

258 \
136 \

Q
@
2010-11 2011-12 201213 2013-14

m Profit after tax
Adjusted profit after tax

Total income ($M)

473.7
488.2
516.9
550.5

2010-11 201112 201213 2013-14

Total non-current
liabilities ($M)

2010-11 201112 201213 2013-14

Cashflows ($M) 7

-70.8
-75.3
-40.1
-33.9

2010-11 201112 2012-13 2013-14

7 Net cashflows from operations and
investments

Total expenses ($M)

382.9

408.1
425.4
431.8

2010-11 201112 2012-13 2013-14

Net assets ($M)

2010-11 201112 201213 2013-14

Developer Contributions ($M)

©
£
S

~
[00]

201011 201112 2012-13 2013-14

m Assets
Cash

Total non-current assets

($M)

2010-11 201112 2012-13 2013-14

Net operating cash flow

($M)

103.8
85.0
135.7

2010-11 201112 2012-13 2013-14
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THE YEAR IN REVIEW

Key financial ratios

Current ratio (times)

1.44

(=]
-
—

2010-11 201112 201213 2013-14

" Current Assets/Current Liabilities

Net debt to equity ratio (%) *

86.7
94 1
98.6

2010-11 201112 201213 2013-14

4 Net debt = (Loans and borrowings less
cash)/equity

20

Cont.

RoTA (%) 2
o ~ =
o ©

2010-11 201112 2012-13 2013-14

2 Return on total assets = EBIT/average
total assets

Net debt/debt + equity (%) ®

45.3

2010-11 201112 2012-13 2013-14

5 Net debt = (Loans and borrowings less
cash)/(loans and borrowings + equity)

ROE (%) ®

~
N~ 9]
<l -

2010-11 201112 201213 2013-14

3 Return on equity = Net profit/equity

EBITDA interest cover
(times) ©

3.64

3.00
2.75
2.84

2010-11 201112 2012-13 2013-14

6 Earnings before interest, tax
and depreciation



MEETING CORPORATE OBJECTIVES

The Unitywater Corporate Strategic
Plan 2013-18 is our five year
‘roadmap’ that drives activities to
enable us to meet our strategic goals.
The broad strategic priority focuses on
the development of an ‘operationally
excellent’ organisation, achieved
through operational efficiency in
economies of scale, allocation of
capital and other resources, and
efficiencies in asset management and
business processes with the ultimate
goal of reducing the total cost to serve
our customers.

To support the achievement of our
key strategic goals, three strategic
priorities for 2013-14 to 2017-18 have
been developed and they underpin all
strategies and activities undertaken
by Unitywater during 2013-14.

We made great strides towards our
strategic goals and priorities in 2013-
14 and our performance in each of
these areas is summarised in the Year
in Review section of this report on
page 10.

As well as meeting Board-approved
objectives and targets, Unitywater
undergoes external scrutiny by
regulators and reporting bodies to
ensure it operates efficiently and
effectively, meets industry benchmarks
and provides value for money
services.

Our pricing, costs and revenue

are monitored by the Queensland
Competition Authority to check for
prudency and efficiency. Unitywater’s

Unitywater strategic priorities 2013-18

Enhance
customer
value

Improve
sustainability

Strategies

pricing is also compared to other
Australian water utilities in a National
Performance Report published by the
National Water Commission.

Unitywater’s business direction

and service delivery aligns broadly
with the State Government'’s

Getting Queensland back on track
objectives, which aim to grow a

four pillar economy, lower the cost

of living by cutting waste, revitalise
front line services, deliver better
infrastructure and planning and restore
accountability to government.

Develop an
operationally
excellent
organisation

Effective,
low-cost
customer
service

Informed and
engaged
stakeholders

Positively
influence the
regulatory
environment

Grow
non-regulated
profit

Meet governance
and compliance
requirements

Achieve a safe,
proud and
productive culture

Optimised systems
and processes

Improved asset
utilisation

Operational
efficiency
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OUR STRUCTURE

Organisational structure

UNITYWATER BOARD

Information and
Communication
Technology

Providing technology
and systems across
all Unitywater’s
operations, this
division works
collaboratively
towards achieving
business imperatives
and goals

Mathew
Thomas

Chief Information
Officer

Troy Conlan
Acting
(28 April to 30 June 2014)

22

Finance and
Regulatory Services

With a key focus on
financial sustainability,
this division
undertakes pricing
and strategic planning
and manages
economic regulation
and procurement
while ensuring
financial control

and performance
management for
Unitywater.

Pauline
Thomson
Chief Financial
Officer

George Theo

Chief Executive Officer

EXECUTIVE LEADERSHIP TEAM

Infrastructure
Services

This division is
the engine room
and manages
the provision,
maintenance
and operation of
infrastructure for
water supply and
sewerage services.

Glen Babington
Executive
Manager

Retail Services

With customers

and their needs at
its core, the Retail
Services Division
incorporates
customer service,
communications and
marketing, revenue
assurance and
business analysis.

Judy Bailey
Executive
Manager

People, Culture
and Safety

As the human
resources specialists,
this division supports
staff through times of
change and builds the
capacity of our people
to achieve Unitywater’s
business goals.

This division includes
legal services,
administration
services, risk and
compliance and
safety.

Kenan Hibberd
Executive
Manager

Infrastructure,
Planning and
Capital Delivery

Supported by

its engineering,
environmental and
scientific services,
this division
manages the
strategic planning
and delivery of
capital works.

Simon Taylor
Executive
Manager



OUR STRUCTU RE Cont.

Our Board

Unitywater’s independent skills-
based Board guides our Executive
Leadership Team to fulfill its vision to
create a sustainable, industry-leading,
community and customer oriented
water and allied services business.

The combination of Board members’
qualifications, skills and experience
ensures a strong commercial

focus, with emphasis on identifying
efficiencies across the organisation
and passing on cost savings to
customers.

The initial Board members were
appointed for a term of five years

and are able to be reappointed for
one further term. Board members
appointed subsequently are granted a
three year term and are eligible to be
reappointed for one further term.

Under the Participation Agreement,
the performance of the Board is
evaluated annually and reported to
our participating councils.

Jim Soorley Ba (Psych), AM (Org Psych), AM
Chairman

Jim was Lord Mayor of Brisbane
from 1991 to 2003, presiding over
an annual budget of $1.6 billion and
a workforce of 7,000. Jim currently
chairs several boards. He also works
as a consultant to improve business
efficiency.

Sharon Doyle LLB (Hons), BIT (Dist), GradDip
Business Administration, GAICD

Sharon has a broad range of
commercial experience across

a range of industries. She is the
Managing Director of the corporate
advisory firm, InterFinancial, and is
a non-executive director of Social
Investments Australia, an impact
investment fund manager. Sharon
has held leadership roles in Mincom
Limited, a global software company,
and as a commercial and corporate
lawyer at Allens Arthur Robinson.

Megan Houghton Bcom, BA (Econ), GAICD

Megan has more than 19 years’
experience as a senior executive

in the Australian energy, water and
sustainability industries in areas
including strategy development,
customer management and financial
and economic performance.

Megan has held CEO and senior
executive roles in national energy
and sustainability companies

and was previously a Director
Corporate Finance and Strategy with
PricewaterhouseCoopers.

Barry Casson ca, MAiCD

Barry is a qualified Chartered
Accountant and has worked in
accounting, finance and corporate

management for more than 40 years.

His roles have predominantly been
in the mining sector. Barry currently
serves as a non-executive director
on the boards of Archipelago Metals
Limited and Metallica Minerals
Limited, is a Director and Company

Secretary of CassTech Limited and is

Company Secretary for Archipelago
Metals Limited.

Mike Williamson raicp

Mike brings to Unitywater more than
30 years’ experience in the fields

of water and sewage management,
waste minimisation, resource
recovery, engineering and project
management. He has held positions
as Managing Director of CH2M HILL
Australia and Managing Partner of
global consulting firm Environmental
Resources Management. Since
2001 he has been Chairman of the
Oil Stewardship Advisory Council
and has held Board positions with
Keep Australia Beautiful and Special
Olympics NSW. Mike is a qualified

marine and mechanical engineer and

is a Fellow of the Australian Institute
of Company Directors.

Board meeting attendance 2013-14

Board member Eligible

Meetings
to attend attended

Jim Soorley 11 11
Sharon Doyle 11 11
Megan Houghton 11 10
Barry Casson 11 11
Mike Williamson 11 11
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OU R STRU CTU RE Cont.

Board committees

A number of committees aid the Board in the execution of its duties.

Committee

Scope of activities

Members

Meetings
attended
2013-14

Audit and Risk The Audit and Risk Committee helps the Board to fulfil | Barry Casson (Chair) 4
Committee its .corporat,e governance respon3|b|I|t|es by reviewing Megan Houghton 4
Unitywater’s safety reports, risk management reports
and annual financial reports. In addition, it provides Sharon Doyle 4
oversight and direction with respect to internal
control systems, insurance, and audit and regulatory
compliance processes.
Capital Works The Capital Works Committee reviews, oversees Mike Williamson (Chair) 5
Committee and reports to the Board on the appropriateness of .
. , . . . Jim Soorley 5
Unitywater’s capital works practices, for projects
above $5 million. Its role includes a detailed review of | Sharon Doyle 5
the annual program of capital works and associated
budget.
Nominations and The Nominations and Remuneration Committee Sharon Doyle (Chair) 3
Remuqeratlon suppqrts _the Board by condugtlng detailed Barry Casson 3
Committee examination of the remuneration framework for all
staff. It also assists the Board to meet its decision
making obligations under the incentive framework for
senior staff.
Environment The Environment Committee provides direction on Megan Houghton (Chair) 3
Committee environmental improvement and alternative servicing .
. . - : Jim Soorley 2
strategies, such as new and technologically innovative
ways of managing carbon and other environmental Mike Williamson 3
matters that contribute to cost reduction.
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OUR STRUCTU RE Cont.

Executive Leadership Team

The Executive Leadership Team,
headed by the Chief Executive
Officer, leads the daily operation of
Unitywater and delivers on corporate
objectives.

The team is firmly focused on
improving customer service,
achieving operational efficiencies
and providing high quality, affordable
and sustainable water supply and
sewerage services that provide
benefits to customers, stakeholders,
our community and the environment.

George Theo
Chief Executive Officer

George brings more than 25 years’
experience to Unitywater and a
wealth of knowledge of the water
industry through previous roles with
global consulting company GHD,
Brisbane Water (now Queensland
Urban Utilities) and City West Water,
Victoria. George was Unitywater’s
Chief Operating Officer prior to taking
up the position of CEO.

Glen Babington
Executive Manager Infrastructure
Services

Before joining Unitywater, Glen

was involved in the South East
Queensland (SEQ) water industry
through the formation of the SEQ
Distribution Entity and Queensland
Urban Utilities. He has a background
in leading large field-based
organisations in defence and
mining, along with strategic planning
and marketing experience in the
aerospace industry.

Judy Bailey
Executive Manager Retail Services

Judy has extensive executive
management experience across
diverse industries in major public
and private sector environments.
Previously responsible for managing
budgets up to $222 million, she

has a successful track record in
organisational strategy and change,
business reform and the delivery of
improved services to the community.

Kenan Hibberd
Executive Manager People, Culture
and Safety

Kenan has more than 20 years’
experience in human resources in
both the public and private sectors.
He has held senior management
positions in national and international
organisations in the industrial
services, engineering, logistics and
health sectors.

Simon Taylor
Executive Manager Infrastructure
Planning and Capital Delivery

Simon has 30 years’ experience

in the water industry. He has held
senior management positions in
water utilities and water industry
regulators, led strategic planning
investigations and managed teams
and a wide range of projects covering
most aspects of the water cycle.
Simon also has extensive experience
in achieving beneficial water and
wastewater outcomes in the SEQ
water industry.

Pauline Thomson
Chief Financial Officer

Pauline is a Certified Practising
Accountant and brings more than
20 years’ accounting, finance and
regulatory experience from retail,
distribution and transmission entities
across the energy sector. Prior to
joining Unitywater Pauline spent

10 years with Energex in a range

of senior commercial, finance and
accounting roles.
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OUR PEOPLE

Our workforce strategies, policies
and initiatives are helping to create
an organisation that people want to
belong to and ensure that we attract
and retain the right people.

Workplace planning

During 2013-14 Unitywater employed
828 full time equivalent staff, with a
broad range of professional, para-
professional, technical and trades
skills and competencies.

The number of full time equivalent
staff reduced by 3.8 percent
compared to 2012-13 (855).

Workforce statistics

Full time equivalent employees

(e )
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b

201112 2012-13 2013-14
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Our workforce planning is maturing
and aims to ensure the right mix of
skills and competencies to sustain
the business into the future. We
focus on providing opportunities
for staff members to cross-skill
across different disciplines and
transfer knowledge throughout the
organisation.

These opportunities include input
into major business improvement
projects, taking on higher duties,
accessing learning and development
opportunities, and industry
collaboration.

Permanent retention rate (%)

—
(o)

201112 201213 2013-14

As well as fostering the capabilities
of existing staff we actively forge
relationships with potential staff
members of the future. Programs to
attract new staff members include:

m Vacation and work experience
programs for high school and
university students

m Unitywater Graduate Program

m Unitywater Apprenticeship
Program

B An Undergraduate Engineering
Scholarship offered at the
University of the Sunshine Coast
that is a pathway to the graduate
program.

Permanent separation rate (%)
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OUR PEOPLE Cont.

Performance management

Our employee performance
development and management
framework has a focus on continual
improvement as well as learning
and development to build a team
of competent and committed staff
members who can best serve our
customers and the business.

The framework starts at the
recruitment phase and managers
use appropriate tools and techniques
to ensure that the most suitable
candidates are identified up front.

All shortlisted candidates must
complete safety behavioural
testing as part of the interview
process to ensure they understand
Unitywater’s commitment to safety.

Contractors who work at Unitywater
premises undergo the same

safety induction as all staff. Sub-
contractors at Unitywater job sites
participate in site safety inductions,
where safety requirements and
expectations are established prior
to commencement of work.

New staff members undertake a
full-day corporate induction on their
first day, including induction into
critical corporate systems and safety
processes. Site-specific induction
takes place on the second day of
employment. Because safety is a
priority for Unitywater, all employees,
contractors and subcontractors

must adhere to the Unitywater Life
Savers: seven rules that are pivotal
to upholding the integrity of the

Unitywater safety management system.

During the reporting period we
successfully completed all tasks
listed in our 2013-14 action

plan for achieving a zero harm
culture. These actions included
certification to Australian Standard
4801 for Occupational Health and
Safety Management Systems, the
development of risk profiles for all
Unitywater sites, and the delivery
of Occupational Health and Safety
audits and investigation frameworks.

The 2013-14 Unitywater engagement
survey results showed a statistically
significant improvement in 16 of the
18 safety related areas surveyed,
with 86 percent of respondents
agreeing or strongly agreeing that
‘workplace safety and security are
considered important at Unitywater’.

We also present an annual safety
award to recognise employees
who inspire others to ‘Think Safe,
Work Safe, Home Safe’. The

2013 award went to John Daye,
Unit Leader in the Electrical,
Instrumentation and Control Team.

Staff performance is managed and
measured through six-monthly and
annual performance and development
planning, and any performance issues
are addressed using processes
outlined in Unitywater’s policies

and other internal procedures.

Our Learning and Development
Team ensures that learning and
development opportunities are
captured and scheduled. Staff
progress towards achieving

goals and objectives is routinely
reviewed twice yearly. In 2013-14,

staff took advantage of learning

and development opportunities in
written and verbal communications,
project management, change
management and resilience,
customer service, asset management,
and strategic planning.

Our Reward and Recognition
Program recognises individual and/
or team success through team
functions, Executive Leader award
presentations, bi-monthly award
presentations by the Chairman of the
Board, and annual excellence awards
including Employee of the Year. Our
Employee of the Year for the reporting
period was Kim Moore, Learning and
Development Programs Manager. We
also present Years of Service Awards
to acknowledge contribution through
long periods of service and take

into account staff members’ periods
of employment with participating
councils prior to joining Unitywater.

We aim to build a performance-
based culture where all leaders
and managers play a critical role
in achieving corporate objectives.
In 2013-14 we further developed
our leadership development
program for frontline managers
with the first half of a ‘Leading
and Engaging Teams’ program
that commenced in late 2013.

In addition, our supervisory and
frontline staff members are given
the opportunity to attain a Certificate
IV in Frontline Management.

27



OUR PEOPLE Cont.

Industrial and employee
relations framework

Unitywater’s Certified Agreement
provides stability and security for
staff by setting out agreed terms
and conditions of employment.

Our Certified Agreement consultative
process is driven by a Joint
Consultative Committee that consists
of Unitywater managers, staff
members and union representatives.

The Unitywater Certified Agreement
No. 1 had a nominal expiry date

of 30 June 2014, however recent
changes to the Queensland Industrial
Relations Act 1999 state that the
agreement cannot be renewed

until any awards that underpin it
undergo a modernisation process.
As this had not occurred prior to

30 June 2014, the current certified
agreement is deemed to be a
‘continuing agreement’ and will
remain in force until 1 July 2015.

Flexible working arrangements

are available to staff under the
Certified Agreement. Work options
include full time, part time, casual,
job sharing and work from home.
Unitywater also offers leave
provisions that accommodate the
planned and unplanned events that
occur in our employees'’ lives.
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RISK MANAGEMENT AND ACCOUNTABILITY

Our business-wide approach to
identifying, prioritising and managing
risks underpins our commitment to
good management and corporate
governance. Our approach is aligned
with the framework outlined in ISO
31000-2009 Risk Management

— principles and guidelines.

The Board established an Audit
and Risk Committee (see page 24
for details) which is responsible for
assisting the Board to discharge
its corporate governance
responsibilities to exercise due
care, diligence and skills in regard
to risk management and auditing.

The Executive Leadership Team is
responsible for implementing the
treatments required to ensure risks
are managed within the Board’s
directed risk tolerances. The team
reports to the Audit and Risk
Committee on the effectiveness

of internal control systems in
managing Unitywater’s risk profile.

Unitywater is conscious of its
public standing and ethical and
legal responsibilities, including
provisions under the Public Sector
Ethics Act 1994, Public Interest
Disclosure Act 2010 and Crime
and Misconduct Act 2001.

Record keeping

Unitywater makes and keeps full and
accurate records of its activities in
accordance with the record keeping
standards and policies issued by

the Queensland State Archives.

Our record keeping is informed by the
Public Records Act 2002, Information
Standard 40: Recordkeeping, and
Information Standard 31: Retention
and Disposal of Public Records.

Our record keeping program is
documented through our policies
and procedures. We have developed
appropriate record keeping

systems and tools such as an
Electronic Document and Records
Management System (EDRMS) and
a Business Classification Scheme.

We proactively communicate
with all staff about their record
keeping obligations, via training
workshops, individual training
and the use of fact sheets.

In 2013-14 we improved our
records management system by:

B Increasing the rollout
of our EDRMS

H Implementing automatic
email capture
m Introducing a cloud-based

application for document sharing

m Significantly moving towards
electronic records rather
than hard copies.

In 2014-15 we plan to introduce
the following initiatives to further
improve record keeping practices:

m Integration of record keeping with
other core business systems

® Implementation of a records
disposal process

m Introduction of a digitisation
and early disposal program.

Complaints management

Under our Customer Charter we

have thorough internal processes

to investigate and resolve customer
complaints. We manage complaints in
accordance with AS ISO 10002-2006
Customer Satisfaction Guidelines for
Complaints Handling in Organisations.

If complaints are not resolved to
a customer’s satisfaction they
can be referred to the Energy and
Water Ombudsman Queensland
(EWOQ) for review. During the
reporting period 122 matters were
referred to EWOQ by customers.

Consultancies and
overseas travel

Details of spending on consultants
and overseas travel undertaken
by Unitywater representatives can
be accessed at the Queensland
Government Open Data website
www.qld.gov.au/data
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SUMMARY OF COMPLIANCE

Summary of requirement

Basis for requirement

Annual report reference

Letter of compliance m A letter of compliance ARRs — section 8 4
from the accountable
officer or statutory body
to the relevant Minister
Accessibility m Table of contents ARRs — section 10.1 3
m Glossary 32
m Public availability ARRs — section 10.2 Inside cover
m Interpreter service Queensland Government Inside cover
statement Language Services Policy
ARRs — section 10.3
m Copyright notice Copyright Act 1968 Inside cover
ARRs — section 10.4
m Information licensing QGEA — Information N/A
Licensing
ARRs — section 10.5
General information B Introductory information | ARRs — section 11.1 5
B Agency role and main ARRs — section 11.2 5
functions
m Operating environment | ARRs — section 11.3 5
m Machinery of ARRs — section 11.4 N/A
government changes
Non-financial performance | m Government’s objectives | ARRs — section 12.1 21
for the community
m Other whole-of- ARRs — section 12.2 N/A
government plans /
specific initiatives
B Agency objectives and ARRs — section 12.3 21
performance indicators
B Agency service areas ARRs — section 12.4 7
m Service standards 13
Financial performance B Summary of financial ARRs — section 13.1 18,19, 20
performance
Governance — management | B Organisational structure | ARRs — section 14.1 22
and structure m Executive management | ARRs — section 14.2 25
m Related entities ARRs — section 14.3 N/A
m Government bodies ARRs — section 14.4 N/A
m Public Sector Ethics Act | Public Sector Ethics Act 29

1994

1994
(section 23 and Schedule)
ARRs — section 14.5
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SUMMARY OF COMPLIANCE cont.

Summary of requirement

Basis for requirement

Annual report reference

Queensland Government
Agencies

ARRs — section 18.3

Governance — m Risk management ARRs - section 15.1 29
risk management and m External scrutiny ARRs — section 15.2 29
accountability - - -
B Audit committee ARRs — section 15.3 24, 29
B Internal audit ARRs - section 15.4 N/A
m Public Sector Renewal ARRs - section 15.5 N/A
m Information systems and | ARRs — section 15.6 29
recordkeeping
Governance — m Workforce planning, ARRs — section 16.1 26, 27, 28
human resources attraction and retention,
and performance
m Early retirement, Directive No.11/12 Early N/A
redundancy and Retirement, Redundancy
retrenchment and Retrenchment
ARRs — section 16.2
Open Data m Open Data ARRs — section 17 29
Financial statements m Certification of financial FAA — section 62 81
statements FPMS — sections 42, 43
and 50
ARRs — section 18.1
B Independent Auditors FAA — section 62 82
Report FPMS — section 50
ARRs — section 18.2
m Remuneration Financial Reporting 77
disclosures Requirements for

FAA Financial Accountability Act 2009

FPMS  Financial and Performance Management Standard 2009

ARRs  Annual report requirements for Queensland Government agencies

N/A Not applicable. This requirement only applies to Government departments.
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GLOSSARY

Term Meaning

Certified Agreement The Unitywater Enterprise Bargaining Agreement that was certified by the Queensland
Industrial Relations Commission

CEO Chief Executive Officer

EDRMS Electronic Document and Recordkeeping Management System

EWOQ Energy and Water Ombudsman Queensland

GIS Geographic Information Systems

ICT Information and Communications Technology

ISO International standards developed by the International Organization for Standardization
to ensure that products and services are safe, reliable and of good quality

ML Megalitre, which is 1 million litres

Participation Agreement

Sets out the rights of our participating councils and Unitywater’s obligations to these
councils

Participating councils

The Moreton Bay and Sunshine Coast regional councils and Noosa Council, with whom
Unitywater has a Participation Agreement

QCA Queensland Competition Authority

Sewage Waste discharged from bathrooms, sinks and toilets

Sewerage The infrastructure network used to receive, store, transport and treat sewage
SEQ South East Queensland

STP Sewage Treatment Plant
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