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Document Owner Executive Manager People, Culture and Safety 

Document Author Environment Manager  

Supporting Legislation 
and Documents 

Environmental Protection Act 1994 (Qld) 
Environmental Protection Regulation 2019 (Qld) 
South-East Queensland Water (Distribution and Retail 
Restructuring) Act 2009 
AS/NZS ISO 14001:2015 Environmental Management Systems 
Pr10436 - Asset Management System Manual 
Pr9375 - Asset Criticality Methodology  

Documents Directly 
Related 

Strategic Ambition 2030 
Environmental Management Plan – Environment 2025 
OP9115 - Environmental Policy Statement 
Pr10752 - STP - Site Based Environmental Management Plan 
Pr10959 - Environmental Compliance Framework  
Related training: 1EENV18ST - Environmental Awareness Module  

1. Policy Statement 
Unitywater recognises that the wellbeing of our community and the economic strength and 
sustainability of our region is dependent on the health of our environment. Unitywater’s 
Strategic Ambition commits us to being environmentally responsible by striving to ensure that 
our products and services accord with environmental legislation and minimise the impact on 
the environment. 

2. Purpose and Objectives 
The purpose of this Policy is to communicate Unitywater’s commitment to supporting a 
sustainable environment within its area of operations. Unitywater’s commitment is outlined 
and maintained in OP9115 - Environmental Policy Statement (Appendix A provides a copy of 
the policy statement poster for reference). 
Unitywater is certified for an Environmental Management System (EMS) that is compliant with 
legislative obligations and the ISO 14000 family of standards for environmental management. 
Unitywater has developed an Environmental Management Strategy that outlines some of the 
key measures taken to look after our local natural environment. The strategy includes 
information on how Unitywater: 

• contributes to healthy waterways, beaches and clean air through innovative sewage 
services 

• is striving to use resources efficiently and minimise waste 

• adds extra value through projects that provide multiple benefits, to customers, the 
community and the environment 

• manages day-to-day environmental risks through systems and processes. 
Unitywater is committed to complying with environmental legislation, regulations, standards 
and other requirements for all our operations.  

https://www.legislation.qld.gov.au/view/html/inforce/current/act-1994-062
https://www.legislation.qld.gov.au/view/html/inforce/current/sl-2019-0155?query=((Repealed%3DN+AND+PrintType%3D%22act.reprint%22+AND+PitValid%3D%40pointInTime(20220419000000))+OR+(Repealed%3DN+AND+PrintType%3D%22reprint%22+AND+PitValid%3D%40pointInTime(20220419000000)))+AND+Content%3D(%22environmental%22+AND+%22protection%22+AND+%22regulation%22)&q-collection%5B%5D=inforceActs&q-collection%5B%5D=inforceSLs&q-documentTitle=&q-prefixCcl=&q-searchfor=environmental+protection+regulation&q-searchin=Content&q-searchusing=allwords&q-year=&q-no=&q-point-in-time=19%2F04%2F2022&q-searchform=basic
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-046
https://www.legislation.qld.gov.au/view/html/inforce/current/act-2009-046
https://watercooler.unitywater.com/DocumentCentre/Pages/ItemDetails.aspx?ID=2275
https://watercooler.unitywater.com/DocumentCentre/Pages/ItemDetails.aspx?ID=1854
https://watercooler.unitywater.com/Content/Pages/Our-strategy-in-action.aspx
https://watercooler.unitywater.com/Content/Pages/Our-strategy-in-action.aspx
https://watercooler.unitywater.com/Content/Documents/2020%20Corporate%20Strategy%20outcome%20statements%20and%20timelines.pdf#search=environment%202025
https://watercooler.unitywater.com/DocumentCentre/Pages/ItemDetails.aspx?ID=1335
https://watercooler.unitywater.com/DocumentCentre/Pages/ItemDetails.aspx?ID=3076
https://watercooler.unitywater.com/DocumentCentre/Pages/ItemDetails.aspx?ID=3354
https://unitywater.sumtotal.host/core/dash/home
https://watercooler.unitywater.com/DocumentCentre/Pages/ItemDetails.aspx?ID=1335
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3. Policy Scope/Coverage 
This Policy applies to all Unitywater team members, including: 

a. Unitywater employees (both permanent, casual and fixed term contracted employees) 
b. Board members 
c. Contractors, consultants, volunteers, students, visitors or external labour hire engaged 

by or associated with Unitywater who are involved in any work for, on behalf of or as 
agents for Unitywater. 

This policy forms part of the learning content in uLearn module: 1EENV18ST - Environmental 
Awareness Module (UW). 

4. Roles and Responsibility 
All team members and contractors of Unitywater will be responsible for implementing the intent 
described above. 

5. Definitions 
Term Meaning 

AS/NZS Australia/New Zealand Standard created by the organisations 
Standards Australia and Standards New Zealand 

EMS Environmental Management System 

ISO 
International Organisation for Standardisation – an independent non-
governmental international organisation responsible for developing 
standards. 

6. Appendices 
Appendix A - Environmental Policy Statement poster (image sourced from OP9115) is signed 
by Unitywater’s Chief Executive Officer and Board Chairperson. The Policy Statement poster 
is displayed at: 

• Northern Corporate Centre (customer reception area and staff noticeboards). 

• Southern Corporate Centre (customer reception area and staff noticeboards). 

• Northern Service Centre (staff noticeboards). 

• Southern Service Centre (staff noticeboards and lab building noticeboard). 
 
 
 
 
 
 
 

https://watercooler.unitywater.com/DocumentCentre/Pages/ItemDetails.aspx?ID=1335
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Appendix A – Environmental Policy Statement poster (source: OP9115) 

 

https://watercooler.unitywater.com/DocumentCentre/Pages/ItemDetails.aspx?ID=1335

